Privacy Policy of Syntax 
This document sets out the personal data protection policy of Sophie Kemp, a sole trader under the Trade Licensing Act (hereinafter "Provider"), operator of the online AI translation platform Syntax, available at domain www.syntaxtranslate.com. 
These policies set out how the Provider collects, uses and safeguards the personal data of data subjects when providing the service. This document is issued under Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection of personal data (GDPR) and relevant Czech law. 
1. Data controller 
The personal data controller is:  
Sophie Kemp  
a self-employed natural person under the Trade Licensing Act, registered in the trade register kept by the Varnsdorf Municipal Office, municipal trade department. 
Company ID: 23723394 
Registered office (company address): Husova 84, Jiřetín pod Jedlovou, 40756  
E-mail: sophie@wordbyword.cz  
Tel.: +420 734 365 221 

Office for Personal Data Protection (ÚOOÚ) 
Lt. Col. Sochor 27, 170 00 Prague 7 
Website: www.uoou.cz
2. What data do we collect 
Providing Syntax, the Provider processes these data: 
· User data (for login): first and last name, e-mail address (used as username), password. 
•	Customer data (company): 
· identification: IČO, DIČ, company name, legal form, address, mailing address, country, 
· billing details: information required to issue invoices and to maintain accounting and tax records also, 
· details of the chosen tariff and payment terms, 
· contact person 1 (Admin) – first name, last name, e-mail, phone, login, 
· contact person 2 (secondary contact, optional field) – first name, last name, e-mail, phone. 
· Data provided by the user when using the service: uploaded documents, company glossary, translation history. The user is responsible for having the right to upload any documents and data to the service, including any personal data of third parties. With regard to these data the Provider acts exclusively as processor under Art. 28 GDPR and bears no liability for the content of uploaded documents. 
· Operational and technical records: data about system activity, including timestamps of logins and performed actions, used to ensure security and handle incidents. 
· Communication data: content of communication with customer support (e.g. emails, messages sent via the platform). 
The service is not for children under 16; we do not knowingly collect their data.
3. Purposes of processing 
Personal data are processed for the following purposes: 
· Providing the Syntax service: managing and administering user accounts, access to the translation platform, uploading and translating documents, using the company glossary and translation history. 
· Invoicing and accounting: issuing and recording tax documents, keeping accounting records and meeting tax-law obligations, including filings, reports and payments. 
· Security and operation of the system: maintaining operational records of activity in the system that serve to protect the service prevent abuse and also resolve incidents. 
· Support and complaint resolution: promptly processing inquiries, grievances and claims, and managing all communication with customers. 
· Sending service information: technical and operational notices (e.g. changes to terms and conditions, availability notices, alerts about new features under the chosen tariff) – these messages are not considered marketing and are also sent to all users as part of the provision of the service. 
· Marketing: sending newsletters and commercial messages (e.g. news, special offers) — only with prior user consent (opt-in). Users may unsubscribe anytime free of charge by clicking the unsubscribe link in any email or sending a request to support@wordbyword.cz .
4. Legal grounds for processing 
The processing of personal data is based on the following legal grounds under Art. 6 GDPR: 
· Performance of the contract (Art. 6(1)(b) GDPR): Processing of data is necessary for user account registration, providing access to the Syntax platform, document translation, glossary management and maintaining user history. 
· Compliance with a legal obligation (Art. 6(1)(c) GDPR): Processing of data is necessary for accounting, issuing tax documents and meeting obligations arising from tax and other laws. 
· Provider's legitimate interest (Art. 6(1)(f) GDPR): mainly the protection and security of the system, preventing misuse of the service, keeping operational logs of system activity and handling enquiries and complaints. 
· Data subject consent (Art. 6(1)(a) GDPR): If given, it is used only for marketing–mainly for sending newsletters and commercial messages. Consent is voluntary, not required for service use, and may be withdrawn at any time.
5. Data retention period 
Personal data and other data are retained only for the period strictly necessary to fulfil the purposes of their processing, and are kept as follows: 
· User data (login): for the duration of the contract or until the user's account is deleted by the company administrator. 
· Customer data (the company): identification and billing data during the contract and thereafter for the period necessary to protect the Provider's rights (usually max. 3 years after termination). 
· Uploaded documents, company glossary and translation history (including metadata): stored for the contract term and up to 3 years after termination, unless the user specifies a shorter retention period. Before then the user may request a data export or backup. 
· Operational records (logs): kept for the contract term; after termination kept no longer than 1 year, only to address any disputes, incidents or for audit purposes. 
· Contact details (customer support team): for the time needed to resolve the inquiry or complaint and then only as needed to protect the Provider's legal rights (usually max. 2 years). 
· Accounting and tax documents: 10 years from their creation date, according to legal regulations. 
After the above periods expire, data will be irreversibly deleted or anonymized unless law requires longer retention. A deletion request will not be honored if keeping the data is necessary to meet the Provider's legal duties or to protect its legal claims.
6. Recipients of data 
Personal data may be disclosed to the following internal, external and third-party recipients: 
· Provider (Sophie Kemp, sole trader under the Trade Licensing Act). 
· A hosting and cloud services provider that ensures secure data storage and service availability. 
· Accountants and legal advisors – for the purpose of maintaining accounting, fulfilling tax obligations, or resolving legal claims, if needed. 
· Third parties – in particular payment gateways, providers of email or mailing tools (if used). 
All recipients process data only to the extent necessary to perform their activities and are contractually bound to protect them. 
Current list of processors is available on request from the Provider.
7. Transfer of data outside the EU 
Personal data are processed exclusively on servers located within the European Union or the European Economic Area. Their transfer outside the EU/EEA is not expected. If it should exceptionally occur (e.g., when using services of cloud or e-mail providers), it will always be ensured in accordance with Chapter V of GDPR, in particular through the European Commission's standard contractual clauses or on the basis of a decision on adequate protection.
8. Rights of data subjects 
The data subject (the user or the contact person within the company) has, under the GDPR, the following principal rights: 
· Right of access: to obtain confirmation that his personal data are being processed, and, if so, to receive a copy and details of the processing. 
· Right to rectification: request correction of inaccurate or outdated data. 
· Right to erasure (“right to be forgotten”): to request deletion of personal data if no longer necessary for processing purposes or if consent was withdrawn. 
· Right to restrict processing: in certain cases (e.g. if data accuracy is disputed) you may request restriction of their use. 
· Right to data portability: receive your data in a structured, machine-readable format or send them to another controller. 
· Right to object: to processing of data carried out on the basis of the Provider's legitimate interest or for direct marketing purposes. 
· Right to complain: with supervisory authority – Office for Personal Data Protection (ÚOOÚ), Pplk. Sochora 27, 170 00 Prague 7, www.uoou.cz.
9. Exercise of rights 
The data subject may exercise their rights at any time by contacting the Provider via the email address support@wordbyword.cz for full details. 
We process requests without undue delay and, in any event, no later than one month from receipt, also in accordance with GDPR.
10. Security measures 
The provider takes technical and organizational measures to protect personal data and company data from unauthorized access, loss, damage or misuse. Specifically: 
· Encryption of data in transit and at rest to prevent their unauthorized disclosure. 
· Regular data backups and the ability to restore them in the event of a technical incident. 
· Roles and permissions of users – split into administrators and regular users, with limited access to features and system functions/tools per their role. 
· Restricted access to servers and databases for authorized personnel only, protected by passwords. 
· Internal rules for handling data – all collaborators of the Provider are bound by confidentiality and obliged to observe security measures. 
Security measures are regularly tested, assessed and updated to match current risks and technological development.
11. Cookies 
The website www.syntaxtranslate.com uses only technical cookies that are essential for its operation, for security and navigation. These cookies do not contain personal data and cannot be disabled; without them it wouldn't work correctly.
12. Entry into force 
These Privacy Policy come into force on 1 Oct 2025 and form part of the contract between Provider and User of the Syntax service and supplement Terms & Conditions of the Syntax service. 
The provider reserves the right to update these policies at any time, especially due to changes in legal regulations or the services provided. Users will be notified of any material change to these policies by e-mail or notice in their user account at least 14 days before the change takes effect. The current version is always published on the website https://www.wordbyword.cz/syntax/.

